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The ACM30122 Certificate 3 in Animal Care 
Services qualification is the latest  nationally 
accredited qualification that provides you with 
the skills and knowledge required to work in 
the animal services industry.  

This qualification will provide prospective 
students with the necessary skills and 
knowledge to seek employment  in a diverse 
range of roles in animal care facilities and 
services, including boarding/day care, 
breeding, shelters/holding centres, pet 
grooming, pet sitting and other animal 
businesses.  

          Certificate 3 in Animal Care Services ACM30122 

Hanrob College offers the nationally recognised 

ACM30122 Certificate 3 in Animal Care Services 

qualification with a combination of online tutorials, 

supporting course materials and responsive 

student support to deliver a unique learning 

experience. 

Hanrob College will deliver training that is 

customised to meet student, industry and where 

relevant, employer needs in line with the delivery 

strategy for the qualification. 

When you enrol in our courses, you will study 

under expert trainers with extensive experience in 

the animal services industry. Learn from the 

industry experts at Hanrob College. Enrol now! 

Perfect for learners (who want 
to work within: 

• Animal Shelter/welfare facility 
• Commercial animal pet services 
• Boarding/Daycare 
• Animal exercise and minding 
• Commercial breeding 
• Veterinary practice 
• Private, government or self employment 

animal services roles 



 

 

Version 1.4 | Last Updated: 30/06/2023    

 

HANROB COLLEGE RTO 72036 
HEAD OFFICE: 1800 Princes Highway 

Heathcote NSW 2233 
Email: Education@Hanrob.com.au 

www.hanrob.com/animal-education 

 

Assessment Methods: 

• Written Assessments 

• Practical Assessment Activities 

• Role Plays 

• Case Studies  

Training Delivery  

Blended delivery  consisting of online tutorials &  

120 hours work experience.  

Course duration: 1 2 Months  Students can 

complete work placement at Hanrob facilities 

Australia wide* or a business of their choice 

subject to approval. 

 

*Subject to course requirements, black out dates & availability 

What are the entry requirements? 

• Minimum 18 years of age 

• Successfully complete LLN review 

• A USI ( Unique Student Identifier) 

• Access to a computer, internet, email and 
MS Office  

• Be physically able to attend and 
undertake 120 hours work placement as 
well as practical assessment task 
activities in animal care work 
environments 

 

          Course Outline and Structure 
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Course Resources 

To support you in your training with Hanrob College RTO 70236, we will provide: 

• Unit Learner Guides 

• Multi Media Presentations 

• Industry experienced & qualified trainers & assessors 

• Work placement training & practical assessment resources  

 

 

Students to arrange access to: 

• A Computer 

• MS Office including Teams 

• Internet access 

• Email access 

• Work wear boots (for work placement and assessment practicals) 

 

Credit Transfer 

HC recognises qualifications from other Australian providers and offers student Credit Transfer  

Course Completion  

Students that complete all required units and are competent will be issued with a qualification 

(AQF) ACM30122 Certificate 3 in Animal Care Services. Students who do not complete all units 

will be issued a “Statement of Attainment” for all the completed units for which the student was 

enrolled and was competent. 

 

 

          Course Outline and Structure 
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Elective Units 

ACMSPE316 Provide general care of domestic dogs 

ACMGEN305 Provide advice on companion animal selection and general care 

ACMGEN308 Walk and exercise dogs 

ACMSPE317 Provide general care of domestic cats 

ACMGEN205 Source and provide information for animal care needs 

ACMGEN312 Provide nutritional requirements for animals 

ACMBEH302 Provide enrichment for animals 

ACMBEH401 Condition animal behaviour 

ACMSUS401 Implement and monitor environmental sustainable work practices 

ACMGEN311 Maintain and monitor animal health and wellbeing 

Core Units 

ACMBEH301  Identify behaviours and interact safely with animals  

ACMGEN303  Assess the welfare status of an animal  

ACMGEN304  Promote positive wellbeing in self and others in animal care workplaces  

ACMGEN309  Provide basic animal first aid  

ACMGEN315  Communicate effectively with clients and team members  

ACMINF301  Comply with infection control policies and procedures in animal care work  

ACMWHS301  Contribute to workplace health and safety processes  

This course covers 17 units of competency (7core units and  10 elective units).  

          ACM30122 - Certificate III in Animal Care Services Course Units 

Grooming 

Specialisation 

Coming Soon! 
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ACM30122 

Certificate 3 in Animal Care Services 
Enrol Now for Only $3500 

 
Intakes  

April  
July  

October  
February  

 
Flexible payment plans available through instalment payments via  

Edstart.com.au/hanrob 
 
 

*Please read the Hanrob College RTO 72036 Student Handbook containing the Refund Policy, Appeals, 

Complaints, and other student and course information prior to enrolling in our website.  

          Enrol Now! 


